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○ Long-term care includes a broad range of personal, social, and medical services
and support that ensure people with, or at risk of, a significant loss of intrinsic
capacity (due to mental or physical illness and disability) can maintain a level of
functional ability consistent with their basic rights and human dignity.

○ Long-term care is provided over extended periods of time by family members,
friends or other community members (also called informal caregivers) or by care
professionals (also called formal caregivers).

○ Formal long-term care aims to prevent, reduce, or rehabilitate functional decline
and it can be provided in different settings, such as home care, community-based
care, residential care, or hospital care.

What is long-term care?



Long-term care for older people:
Package for universal health coverage

The Package

○ Provides a list of long-term care interventions for countries to
consider, prioritize and provide and could integrate within
health and social care sectors, depending on their context

○ For governments and policy-makers responsible for planning and
implementing long-term care service provision at national or
subnational level

○ Addresses the vital role of unpaid carers as both care providers
and receivers



Support countries in designing,
establishing and expanding LTC systems
and services towards UHC by providing
recommended interventions and
facilitating factors

Goals of the Package



• Interventions to address needs of
o Older people 
o Their carers

• Provided by different actors depending 
on the context (network)

Content
• Various care settings
• Across the care continuum
• Facilitated by:

o Person-centered, integrated care 
approach

o Education and training



Three groups of Interventions



• Descriptions about 
assessment and 
management

• Key points, actions 
and country case 
examples



Two Facilitating Factors



Person-centred integrated care process
Process and components description
Country examples

Education and Training:
Carers and LTC workers
Key messages & training topics



Engaging older people and carers 
in the package implementation



Steps and considerations for implementation
Governance, service delivery, funding, information, 
monitoring and evaluation systems



Next step (1) Integration into WHO UHC 
Compendium as a LTC sub-package



Next step (2) Integration into national health 
systems, UHC, or essential benefit package 
• Interventions on healthy ageing (ICOPE) or LTC, targeting older

people
• For diverse care settings including home, community, LTC

facilities
• Current UHC Compendium indicates PHC-secondary-

tertiary levels
• By not only health workers, but also by care workers and unpaid

carers
• Current UHC Compendium assumes only health services

provided by health workers (including community health
workers)

• Cost-benefit analysis
• When suggested to countries, governments want to be able

to estimate costs and the effects when it’s invested
• Social care and support in health benefit package
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